
www.laborlawyers.com

Representing employers nationally in labor, 
employment, civil rights, employee benefits, and immigration matters

Hospitality Industry
Practice Group

www.laborlawyers.com

Representing employers nationally in labor, 
employment, civil rights, employee benefits, and immigration matters

© 2014 Fisher & Phillips LLP



Fisher & Phillips LLP is one of the largest law firms in the country representing 
management in the areas of labor, employment, civil rights, employee benefits and
immigration law. Since our founding in 1943, we have developed and maintained
a depth and breadth of expertise that is virtually impossible for general practice
firms to match. Our range of experience enables us to bring an efficient and 
practical perspective to today’s labor and employment law problems.

Ours is a truly national practice, well suited to serving the hospitality industry. 
We have offices located across the country, including key resort and convention
destinations (such as California, Chicago, Denver, Florida, Las Vegas and 
New Orleans), and we have worked with hospitality employers since the firm’s 
inception. Our Hospitality Industry Practice Group (HIPG) attorneys advise and 
represent many of the largest hotel and gaming companies in the country, along
with dozens of individually owned hotels, restaurants, spas and other members of
the hospitality industry.

Employers in the hospitality industry face special challenges, including the fact that
employees work long hours, side-by-side, with operations usually continuing 24
hours a day, 7 days a week. Shift and station assignments can significantly affect
income of tipped employees. For many employees, English is a second language.
Unlike in other industries, employee activities (both on and off the job) can 
endanger the employer’s privileged licenses. High turnover and the need to get
new employees “on the job” quickly can impact service levels and customer 
satisfaction. Additionally, employers often must compete for management talent.

These and other factors can create a work environment that is ripe for harassment
and discrimination claims, wage and hour issues, on-the-job tensions, litigation over
trade secrets and restrictive covenants, and many other issues. 

Even for employers who strive to prevent or limit problems in the workplace, the 
fact that hospitality jobs cannot be exported makes this industry a prime target 
for union organizing activities. Several labor unions have targeted the industry 
and are desperate to recruit new dues-paying members from the ranks of the 
hospitality industry.

How Our Hospitality Industry Practice Group Can Assist Your Business

Preventive Services

Our aim is to prevent legal problems from arising in the first place, a goal we can
help you accomplish by auditing your payroll and personnel records to assure 
compliance with applicable laws, reviewing I-9 forms and procedures to assure
compliance before a surprise government inspection, and training managers on 
effective techniques for hiring and firing employees, avoiding harassment claims
and remaining union-free. In addition, we can help draft and review effective 
employee handbooks, plan and implement a union avoidance program, and provide
day-to-day advice and consultation on every aspect of labor and employment law.
We have developed award winning employment compliance manuals for hospitality
employers in many states.

We also provide expertise and guidance in special areas such as:

• Business immigration services;

• Union contract negotiations;

• OSHA inspections;

• Drafting, review and upkeep of all types of employee benefit 
plans and all other ERISA plans;

• Spanish language translation and training;

• Compliance with the Americans with Disabilities Act; and

• Prosecution and defense of unfair competition disputes.

Defense Of Every Type Of Legal Action

The HIPG consists of skilled trial lawyers with years of experience handling 
discrimination, retaliation, harassment and wrongful termination lawsuits; 
proceedings before the National Labor Relations Board such as unfair labor practice
charges and union representation hearings; arbitrations; union elections and wage
and hour lawsuits. In addition to our extensive litigation practice, we regularly 
defend hospitality employers in administrative matters before local, state and 
federal agencies. Where appropriate, our attorneys also use creative negotiation  
techniques to resolve disputes. 

Our expertise and experience allow us to bring an efficient and practical perspective
to labor problems facing hospitality industry employers. We don’t have to learn your
business from the ground up. Our familiarity with your industry allows us to address
your problems quickly, effectively, and in a cost efficient way.

For additional information about our Hospitality Industry Practice Group 
and our services, please visit www.laborlawyers.com 

or email us at hospitality@laborlawyers.com.
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